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BA (Hons) Business Management graduate, 2:1 · graduate scheme or entry-level role
[City] · [email] · [mobile] · linkedin.com/in/[your-name] · Right to work in the UK: [status]
PROFILE
Business Management graduate (2:1) with a 12-week marketing internship and three years of part-time hospitality work alongside study. Comfortable turning data into a recommendation: my dissertation and internship project both changed a decision someone made. Looking for a graduate scheme or entry-level role in operations, marketing or business analysis.
EDUCATION
[University], BA (Hons) Business Management	Sep 2023 – Jun 2026
Upper Second-Class Honours (2:1).
1. Dissertation (72%): why independent cafés in [city] lose customers to chains, using a survey of 140 customers and interviews with six owners.
1. Relevant modules: Operations Management (74%), Marketing Analytics (70%), Financial Decision Making (68%), Project Management.
[Sixth form or college], [Town]	Sep 2021 – Jun 2023
A-levels: Business (A), Geography (B), Mathematics (B). GCSEs: 9 at grades 9–5, including English and Maths.
EXPERIENCE
Marketing Intern, [Company], [City]	Jun – Aug 2025 · 12 weeks
1. Analysed 18 months of email campaign results in Excel and showed that Tuesday sends had a 22% higher open rate; the team moved its newsletter to Tuesdays.
1. Wrote and scheduled 40 social media posts for a product launch, reaching 65,000 people across Instagram and LinkedIn.
1. Built a competitor tracker covering eight rivals' pricing and promotions, updated weekly for the marketing manager's meeting.
1. Presented my project findings to the head of marketing and the summer intern cohort at the end of the placement.
1. Supported two customer focus groups: recruited 16 participants, took notes and wrote up the themes for the brand team.
Team Member, then Shift Lead (part-time), [Restaurant], [City]	Oct 2023 – Jun 2026 · 15 hours a week
1. Promoted to shift lead in my second year; ran the floor for a team of six on weekend evenings serving up to 180 covers.
1. Set up a simple Saturday prep checklist that cut average ticket times from 19 to 14 minutes over two months.
1. Trained nine new starters on the till, allergen procedures and table service.
1. Handled customer complaints on shift and cashed up the tills at close, with no unexplained variances.
POSITIONS OF RESPONSIBILITY
Treasurer, [University] Entrepreneurs Society	2024 – 2025
1. Managed a £6,000 budget and secured £2,500 of sponsorship from two local firms for the society's start-up competition.
1. Organised a speaker series of five events, with an average attendance of 70 students.
Student Ambassador, [University]	2024 – 2026
Led campus tours for prospective students and parents on open days, and answered questions on the university's live chat.
SKILLS AND INTERESTS
IT: Excel (pivot tables, XLOOKUP, charts), PowerPoint, Canva, Google Analytics 4 (certified 2025), Mailchimp.
Languages: English (native), Spanish (conversational). Full UK driving licence.
Interests: half-marathon running (finished [race] in 1:52); I write a monthly blog reviewing independent coffee shops.
