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Data Analyst: product and growth analytics, SQL, dbt, Looker, Python
[City, State] · [email] · [phone] · linkedin.com/in/[your-name] · github.com/[your-name]
PROFESSIONAL SUMMARY
Data analyst with 4 years in B2B SaaS, owning activation and retention analytics on a Snowflake + dbt + Looker stack. Write the SQL, build the dbt models and read out the A/B tests the product team ships on. Last year: 11 analyses that changed a roadmap or pricing decision, including an onboarding test that lifted Day-7 activation from 31% to 37%.
TECHNICAL SKILLS
SQL (window functions, CTEs) on Snowflake and BigQuery · dbt (models, tests, exposures) · Looker (LookML) · Tableau · Python (pandas, statsmodels, scikit-learn) · A/B testing in Statsig · Amplitude · Excel (pivots, Power Query) · Git · Airflow
PROFESSIONAL EXPERIENCE
Data Analyst, [Company], [City, State]	[Month Year] – Present
1. Own analytics for activation and retention at a 220-person SaaS company with 14,000 paying accounts; the product and growth teams use my analyses to decide what ships each quarter.
1. Designed and read out 19 experiments in Statsig; the simplified onboarding test lifted Day-7 activation from 31% to 37% (95% CI, n=41,000) and shipped to all new signups.
1. Built a churn-driver analysis in Python on 2 years of account data that named 3 early warning signs; the CS team's outreach on those accounts cut 90-day churn from 9.1% to 7.4%.
1. Rebuilt the revenue and retention models in dbt with 64 tests; weekly dashboard users rose from 22 to 85 and finance stopped keeping its own spreadsheet copy.
1. Replaced 9 hours a week of manual reporting by moving the Monday leadership pack into 6 Looker dashboards with scheduled delivery.
Junior Data Analyst, [Company], [City, State]	[Month Year] – [Month Year]
1. Answered 10-15 ad-hoc SQL requests a month from sales, marketing and support, each with the query and a short written answer, so the same question was not asked twice.
1. Wrote the company's first metric definitions document (32 metrics, one owner each) after finding 3 versions of "active customer" in use.
1. Found a duplicate-lead bug in the CRM sync that had overstated pipeline by $640K; the fix and a daily data check went live within a week.
1. Built the marketing funnel dashboard in Tableau that the team now uses to set monthly channel budgets.
Operations Analyst, [Company], [City, State]	[Month Year] – [Month Year]
1. Tracked fulfilment times for 3 warehouses in Excel and SQL; the weekly report flagged a carrier problem that, once fixed, cut late deliveries from 8% to 3%.
1. Automated the daily inventory report with Python and a scheduled query, saving the operations team about 5 hours a week.
PROJECTS
Open data project: city bike-share demand, [github.com/your-name/project]	[Year]
1. Modelled 3 years of public trip data in dbt and BigQuery and forecast weekly demand by station with Prophet; published the dashboard and a write-up of what the model gets wrong.
CERTIFICATIONS
dbt Analytics Engineering Certification · Tableau Desktop Specialist · Google Data Analytics Professional Certificate
EDUCATION
BS, Economics (minor in Statistics), [University]	[Graduation year]
1. Coursework: Econometrics, Probability and Statistics, Database Systems, Data Visualization.
